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Augmentative and Alternative Communication (AAC)

What is AAC?

AAC refers to systems which support (augment) or replace (alternative) spoken and/or written
communication. AAC can include:
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There are two main types of AAC systems: Unaided communication and Aided communication.

Unaided communication refers to the use of systems involving the user’s body, such as body
movements, hand leading, facial expressions, gestures, signing, eye-pointing and vocalisations.

Aided communication refers to low tech/light tech systems such as communication books and boards and
single message communicators. It also refers to high tech systems such as a dedicated communication or
iPad with a communication app on it like Grid.

There is no evidence to suggest that using AAC will prevent your child from speaking, which can
sometimes be a concern for parents. Current evidence shows that AAC can actually promote speech
development.

Top tips on how support an AAC user

1. Presume competence — we don’t know what your child will be capable of so we have to assume
they will be able to learn how to use their AAC system(s).

2. Think ‘See me, see my AAC’. Always have the AAC system(s) available!

3. Model model model! We all need to speak in the language we are expecting your child to learn.
We can model using the AAC system(s) to help them learn how to use it. This is called aided
language stimulation. We model without expectation. We don’t make a child use their AAC system.

4. Get to know your child’s AAC system. If you are familiar with the system this will help you feel
confident to support your child to learn how to use it.

5. Follow your child’s lead. Join your child’s play/activity and use AAC to talk about what your child is
doing/attending to.

6. Wait! Your child needs time to process what you have said, think, shift their attention from what they
are doing, formulate a response, thinking about where the needed language is on their AAC
system(s), organise their body to use their AAC system(s), select the language and then
communicate their message on/with their AAC system(s).
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